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Star Com iDirect Installation Guide

  
Ensure that you have submitted the iDirect  Net Modem Plus II- Installation form 
48 hours before install

  

1. Connect an RJ45 cable from LAN port on modem to hub or switch (the interface runs at 
100mbps/full duplex). If connecting straight to PC use crossover cable. 

2. Connect the DB9 connector to the com port on PC then RJ45 to the console port on the 
Modem  

3. If using XP firewall disable during installation as this stops some broadcast messages 
from the unit during commissioning 

4. Start HyperTerminal with the following settings  

    

Press enter twice  
The default user is admin 
The default password is P@55w0rd! 
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Once logged in type the command laninfo to confirm the default IP of the 
modem

  

Set the PC card to one digit above the modem IP and prove connectivity by the PING command  

Start iSite software go to file New then Modem  
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Right click on the modem and select Login  

Enter the IP of the unit from the laninfo command and enter the default password log in as Admin  

  

From the top menu select option file load from disc navigate to the option file sent from Alhajjan.   

  

After loading the option file reset the unit  

The unit now assumes the IP s supplied by Alhajjan and the password london12 
Check the back of the unit and ensure the RX light is green 
Re-log into the unit and check the signal strength   
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Ensure that the TX cable is not connected  
Select Align antenna then start the program the signal should be received after 10 seconds 

    

When signal is confirmed stop the signal program. Disconnect the RX cable and reconnect the 
TX cable       
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A compression test needs to be carried out to confirm the saturation point of the BUC  
Contact Alhajjan for compression test. They will set up the analyzer and issue and uplink freq 
From the iSite menu select configuration antenna alignment...cross polarization  

  

The only setting that needs to be entered is the uplink frequency issued by Alhajjan  

   


