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Star Com iDirect Installation Guide

Ensure that you have submitted the iDirect — Net Modem Plus |I- Installation form
48 hours before install

1. Connect an RJ45 cable from LAN port on modem to hub or switch (the interface runs at
100mbps/full duplex). If connecting straight to PC use crossover cable.

2. Connect the DB9 connector to the com port on PC then RJ45 to the console port on the
Modem

3. Ifusing XP firewall disable during installation as this stops some broadcast messages
from the unit during commissioning

4. Start HyperTerminal with the following settings

x|
Port Settings |
B
Bits per second: | 3600 =
Data bits: |2 -]
Parity: |Mone =3
Stop bits: |1 -]
Flow control [Mone = |
[ Restore Defaults |
ok | cancel | dpol |

Press enter twice
The default user is admin
The default password is P@55wO0rd!
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Once logged in type the command laninfo to confirm the default IP of the
modem

‘& idirect - HyperTerminal — o] x|

Filz  Edit Miew Call Transfer Help

Dl ] 8] =0les] =

[RMT:21856]1 admin@serial
>

[RMT:21856]1 admin@serial
> admin
Unknown Command: “admin’

[RMT:21056]1 admin@serial
> laninfo

Address: 217.18.191.113
Netmask: 255.255.255.248

[RMT:218561 admin@serial
>
[RMT:21856]1 admin@serial
>

[RMT:218561 admin@serial
>

[RMT:21856]1 admin@serial
> _

Connected 0:01:22 |auto detect  [2600 8-1-1 [5erRaL [EaPs ™ [MOM [Sapturs  [Prink echo i

Set the PC card to one digit above the modem IP and prove connectivity by the PING command

Start iSite software go to file “New” then Modem

~=lo| x|
File Wiew Help
[@/»®s | sejpx s |joune|lgszmy |22 |
i | .
@ Direct
225
I ‘A
RIS
| ||
ISiteco
*Copyright £ 2005 (Direct Technalogles, Inc Al Right Resaned. -
it Tree View | e v o oot &/ RLBEET
Ready | s

Alhajjan Computer & Internet Services LTD —www.alhajjan.conj - Company Confidential 3
Saida — Dalla'a St., ElI Janoub Commercial Center - Dandachli Bldg, 1st floor
Tel.: + 961 7 729965, + 961 3 753611, Fax: + 961 7 729965



http://www.alhajjan.com
http://www.alhajjan.com

Right click on the modem and select Login

Enter the IP of the unit from the laninfo command and enter the default password log in as Admin
togin . {

IP Address: | 217 .10 191 . 113

Pazzword: I““m“’i

Login az
B zer i Admin

(] 4 I Cancel

From the top menu select option file load from disc navigate to the option file sent from Alhajjan.

- i5ite - Configuration@TDMA Remote# 11+.21056 [217.10.191.113] = IEIlEI

File Configure | Option File  Yiew  Window  Help
H’i|x‘m ) pownilnad From Disk @@“&E|E@Mﬁ|§|? ‘

——— o UploadT, —=FF .

H iDirect

[  TDMa& Remotedt ||+ 21058 [217.10.191.113]

-

o Remote

Mame: ITDMA Remateft |1+ 21058

Type: IHemote vl
f Uzer Passward: I ”””””” |
/4

)

&/ L ™ MUSIC Box
- [ Metwark Encryption
‘ I™ Link Encruption =
4] | vl
e ——— T
“Copyright £ 2005 |Direct Technalogies, Inc All Right Resared
Lo i

copyright aws and L iDIRECT
international lresties as dascrived in Help | About” TECHHOIOGIES

iSite Tree Wiew I

Tz

After loading the option file reset the unit

The unit now assumes the IP’s supplied by Alhajjan and the password london12
Check the back of the unit and ensure the RX light is green
Re-log into the unit and check the signal strength
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iSite - [Configuration@TDMA Remote# I1+.21056 [217.10.191.113]] I [m] E3]

—f File Corfigure Option File View window Help P = |
@ | tollps B | Bl e B2 BV | B B [ W |5 | @ |
== Infor i | IP Configuration | Qos | Geo Laocation |
b Direct ]
2 TOME Rfmotatt 1+ 21066 (217 10,787 173] =
4 i = Remote [%
Mame II‘I’DMA Fiematett |1+ 21 05E Model Type
Tiee. [Femota = Serial Mumber
User Password: | ****** ¥ fidmin Passward
™ MUSIC Box I Mobile Remc
I~ Metwork Encryption ™ Handshat
I~ Link Encryptian I~ MobileSe

™ Disable Tx Pk

~ Transmit Properti Receive Properie:

L-Band Frequency: [1o00 Hz L-Band Frequen
BUC Translation Freq; | 13050 HH2 LNE Translation
Initial Pavier: |2+ dBm LME Stability+-

o ||| Il P e nforrmatinn Riate
iSite Tree Wiew I < MiniF 20 | R P e
Ready A o —

Ensure that the TX cable is not connected
Select Align antenna then start the program the signal should be received after 10 seconds

Antenna Poinking 3 -

Look &ngle Calculator  Antenna Pointing I

28w
Wolts
12 Elapszed Time: | Od:00:20
— >Z2and=z=12
- =2 Current Signal Strength: | 17. 337226

- I FiesetHisthramI e I

Fleaze =top pointing

to cloze.
Elo=e I

When signal is confirmed stop the signal program. Disconnect the RX cable and reconnect the
TX cable
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A compression test needs to be carried out to confirm the saturation point of the BUC
Contact Alhajjan for compression test. They will set up the analyzer and issue and uplink freq
From the iSite menu select configuration ...antenna alignment...cross polarization

The only setting that needs to be entered is the uplink frequency issued by Alhajjan
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